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The functionality of the Private application remains the same with the exception of the
following enhancements:

Add/Modify Actions

Users are no longer able to submit E
action codes for charges that have an
EEOC office as both the Receiving
office and Accountability office.
Action code E4 (FEPA Finding
Rejected — no rework) has been
modified so that this action code can
only be submitted when the subject
charge has been closed.

Previously, when action code Z4
(Charge Deleted) was submitted the
attribute ‘Error’ required a charge
number. This has been corrected so
that no charge number is required to
be input. See Figure 1.

Action code AO (Transfer To) cannot
be submitted if action code B2
(EEOC Auto-Xfers FEPA Chg)
exists for the subject charge. If
action code B2 does exist, then a
message is displayed, "This charge
has an active B2 action, therefore it
cannot be TRANSFERRED™" and the
action code field is cleared.

When submitting closure action M3,
(No Cause Finding Issued), the
closure screen is activated. Only
allegations not associated with the J1
action (Cause Finding Issued) will
display. Conversely, when
submitting closure action M4
(Successful Conciliation) or M5
(Conciliation Failure), only
allegations which have a J1 action
associated with it will display.
Clarification was give for action
code Q5 (To Justice Dept. For Lit.
Review) that it can be submitted for

all public employer charges, to
include:
1) G-State/Local Govt
2) 1-Public College/University
3) K-Public Elem/Secondary
School
4) S-Public Employment Agency

Forms & Letters

The EEOC charge number has been
increased to 11pts on pages 1 and 2
on the Form 5. The FEPA number
remains at 9pts because it can be up
to 25 characters. Figure 2.

The Forms & Letters access rights
have been modified so that users can
only run forms and letters for those
charges which fall in the range of the
user's read level. When running a
single charge if the user enters a
charge number that does not fall
within their access rights, a message
displays saying, "Your read level is 1
(2). You may only generate forms
and letters for charges assigned to
you (your office)." For multiple
charges, if a user enters a charge
number that they cannot access
based on their read level, a message
displays: "No records found. Please
verify your READ LEVEL to ensure
you have rights to generate the
specified charges."

The FM 131 has been enhanced to
include the office fax number.
Figure 3.

The Agreement to Mediate form now
populates the CP and RSP home and
cell phones, legal representative
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name and legal representative phone
and cell phone number fields, and
signature blocks. Figure 4.

The PCHP Assessment form now
populates the statues, basis and
supervisor fields. Figure 5.
Investigator’s Phone number has
been added as merge field code
“Field250” for use in Ad-hoc
queries.

Add/Modify Additional Address

Previously the AM Additional
Address screen was displaying the
following errors:

1) When called from the
Local List utility. This no
longer occurs; upon entry
to the screen all fields are
blank.

2) If coming from the Local
List utility, the
"Organization” field now
holds 60 characters
successfully. If the user
enters a 60 character
organization, the form
does not error out.

3) When the "Keep address
information for next
record" box was checked,
the Suffix information
was being saved from the
previous record. This has
been corrected so that the
Suffix field is blank for a
new record.

4) The Middle Initial field
was accepting numbers.
This has been corrected
so that only letters A-Z
are accepted.

Add/Modify Allegations

Previously, users were able to select
allegations and save them without
the required Last Alleged Date. This
has been corrected so that if an
allegation doesn’t have a value in the
Last Alleged Date field, it can not be
selected and saved.

Add/Modify Benefits

OFP has issued policy for how
multiple workplace charges should
be entered as a single benefit record.
Users now are only able to enter a
single workplace benefits instance
for a charge. If a user tries to enter a
second workplace policy benefit on a
charge which already has one, a
message will pop up informing them
that there can only be one workplace
benefit on a charge.

View/Modify Charge

On the Respondent tab, you now
have the option to sort the NAICS
code list by either code or
description. Figure 6.

On the Respondent tab, the Census
Web Site button now links to the
2007 NAICS codes.

A new tab called Forms Log has
been added. The Forms Log tab
allows the user to view those forms
and letters that have been generated
for a charge. Figure 7.

Find Charge

Additional search fields have been
added. You can now search by CP
Telephone (it will search home, work
and cell phone for you), Process
Type, Cause Finding Date range, and
Charge Age range. Please note: All
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closed charges will have charge age
as 0. Figures 8 and 9.

Add/Modify Notes
e When adding a note, the staff will be
that of the logged in user, not the
staff assigned to the charge. So,
when a supervisor enters a note, their
name will display on that note.

Search CP
e After an unsuccessful search, all
search criteria will be returned to the
New Inquiry screen. Previously,
only name and state were returned.
Figures 10 and 11.

Information Tab
e The “class case” checkbox will only
be checked if there is an active H6
(Designated Class) on the charge. It

will not be checked if there is an
active H7 (Deselected Class) or an
active A3 (Charge consolidated with
Lead Charge) on the charge.

Workload
e The system no longer hangs if you
try to send more than 99 records to
workload management unassigned.

Charge Data Inquiry (CDI) Report
e On the Workload screen, Find
Charge Results screen and Workload
Management screen, you may only
select no more than 50 charges to
generate the CDI report.
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Integrated Mission System - Private Sector Charge Management User Logon = {DBOWERS); Charge Owner = (Bowers, Debra)

*]
Investigation (Mandatory)

Z4 - Charge Deleted

Figure 1
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) [EBCC Form S 11005
i

i CHARGE OF DISCRIMIMNATION Charge Presented To: Agencylies) Chamge Modg):
= This form & affacted by the Privacy Act of 1974. See enclosed Privacy fot E FEPA 1109334
- Statement and other information before completing this form.

: [X] eeoc 25A-2008-00512
o - ——

- Tennessee Human Rights Commission and EEQC
- State orlocal Agency, i any
_- Mame findicate M, M5, M=) Home Phone flae!. Aea Code) Date of Birth
- Ms. Gail L. Montgomery (888) 888-8888 02-23-1957
- Street Address City, State and ZIF Code
- -

~ 445 Bea Lane, Knoxville, TN 37922

o Mamed iz the Employer, Labor Organization, Employment Agency, &pprenticeship Committes, or State or Local Government Agency That | Believe

_' Dizcriminated Against Me or Others. (F move than two, st ander PARTICULARS below)

- Hame Mo, Employees, Members Phone Mo, (fohade drea Code)

: TENNESSEE EDUCATICN LOTTERY CORP. 101 - 200 (615) 324-6500

= Street Address City, State and ZIF Code

- . A

- 200 Athens Way, Suite 200, Nashville, TN 37228

- MName Mo, Emplyees, Members Phone Mo, (fmohede drea Cooe)

-

=+

- Street Address City, State and ZIF Code

L

- DISCRIMIMATION BASED OM (Chech appmprate buxfes).) DATE(S) DISCRIMINATION TOOK PLACE

- Earliest Lstest

- I:l RACE I:l COLOR SEX I:l RELIGION I:l NATIONAL ORIGIN 08-01-2007 11-06-2007

= I:I RETALIATION ABE I:l DISABILITY I:l GENETIC INFORMATION

- I:l OTHER (Specify) |:| CONTINUING ACTION

- THE PARTICULARS ARE (¥ additional paper iy meeded, aitach exd| sheet 50

-

I

- 2

@
T

= (e =@ | »
Page 1 Sec 1 114 Ak 03" Lln 1 Cal 1 REC TRE EXT OWR English {U.5 (5’ A
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EEOC FORM 131 (1 105 U.S. Equal Employment Opportunity Commission
- PERZCM FILING CHARGE
.
-
- B ]
. . Brenda J. Lavender
#
- MICHAELS STORES INC. #8834 THIS PERSON (check one or both)
i 7991 Eastchase Pkwy . -
- Montgomery, AL 36117 I:I Claims To Be Agorieved
= Filing on Behalf o (S
_. 1= Fili Behalf of Other(s)
- L EEOC CHARGE NO.
- 876-2011-00001
-
. NOTICE OF CHARGE OF DISCRIMINATION
. (See the enciosed for addifonal infarmation)
- This is notice that a charge of employment discrimination has been filed against your organization under:
- |:| Title: Wil of the Civil Rights Act (Titls Il |:| The Equal Pay Act (EPA) The Americans with Disabilties Act (ADA)
-
- |:| The Age Discrimination in Employment Act (ADEA) |:| The Genetic Information Nondiscrimination Act (GINA)
L
- The boxes checked below apply ta ow handling of this charge:
_- . |:| Mo action iz required by you at this time,
-
=2 2. |:| Fleaze call the EEOC Representative listed helows concerning the futher handling of this charge.
i
- 3
- . l:‘ Pleaze provide by & statemert of your postion on the issues covered by this charge, with copies of any
- ing documentstion to the EECC Represertative listed belowe, our response will be placed in the file and corsidered as we investigate
- the charge. & prompt responss to this request will make it easier to conclude our irvestigation.
-
—
4. |:| Pleaze respand fully by to the enclosed request for information and send your response 1o the EEOC
.ﬂ Representative izted belovw, “our resporsewill be placed in the file and considerad aswe investigate the charge, & prompt response to tis
. requestwill make it easier to conclude our irvestigation.
-
]
- 5. |:| EEOC has a Mediation program that gives parties an oppartunity to rezolve the izsues of acharge without extensive investigation ar
_- expendture of resources. If youwould like to participate, please say =0 on the enclosed form and respond by
- to
L If you DO NOT wish to try Medistion, you must respondto any request(s) made above by the date(s) specified there.
|
- For futher inguiry on this matter, please use the charge number shown above. Your position statement, youwr response to our request for information,
ar any inguiry you may hawe should be directed to
.
- N .
= Manuel Zurita, Office of Information Technology (CIT)
N Director 131 M St, NE
- EEOC Feprese mtative 4th Floor
i .
. Tkt (813) 2027905 Washington, DC 20507 :
- Fax: (202) 222-3333
] @
- Enclosurers): |_| Copy of Charge F
= (=84 | ¥
Page 1 Sec 1 143 At 1.1" In5 Cal 1 REC TRE EXT OVR English{us (3 4

Figure 3
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AGREEMENT TO MEDIATE

CHARGE WUMBER.: 876-2011-00001
FEPA NUMBER:

Charging Party: Brends J. Laveander
Raspondent: MICHAFELS STORES INC. #8534

Thiz & a agrzsmant by ths sbovs partizs o participats in madistion @ the dhove rafzrenead chargs. The
partizs understand that madiation is a volmtary procass, which mav b teoninatad at sy time, The parties
and, £ they dasirs, thair raprasantativas and or sttomays, ars invited to sttand amadistion ssssion. Mo
onz 2ls2 mar attend without the pammission of the parties and the consant of the madister(s).

Ths madisters) will not Aimetion a3 the reprasantative of sither party. Howsver the mediater(s) may
assist the partiss in eraftng a ssttlemant agressmant. Each party acknowladezs baing advisad to seek
indepandant legal ravisw prior to signing anv sattlament apreamant. The partizs acknowladgs that thew
hava mmeaivad a copw of the Madiation Fact Shast The partiss acknowladgs that ths madistor{s) possassas
the diserstion to tarminats the madiation at amv time if an impasss ccours or sither partv or the madiater
dzams the case mapproprists for madiation.

The parties acknowladgs that perticipation in the schadulsd madistion doss not constituts a admission by
sither party of any wongdoing or of & violation of the laws snforced by EEOQC. Furthemmors, the
Charging Party acknowleadges that participation in the schadulsd medistion by fhe Respondsnt doss not
commit the Fzspondant to providing s monstary reasolntion of ths mattar.

Thaz partizs racognize that madistion & = confidantizl process ad agra= to sbids by tha tarms of the
attachad Confidatiality Agrzemeant The partizs acknowladgs that if a settlamant &s rzachad a5 arzmlt of
ths madiation, iz sssignad madister(s) is raquirad to reportto EEQC anw bansfits racaivad. This
infommation is rzportad only for purposes of providing ageragate data to the EEQC for madiation program
svaluation purpesss, and ths ndividual tamos of the agreemant will not be discloszd o the public.

Charging Party Raspondant Dats

Brenda J, Lavender

MICHAELS STORES INC. #8834

Charging Party Printad Nams
(222} 2222212 /(333) 3333

Faspondent Printad Nams
(777 TTITIT

Charging Party Phons & Czll Phons

Respondsnt Phons & Csll Phons

Charping Party’s Raprasantativa Diata
Greene K, Valerie

Raspondant s Raprasantative

Jozeph Gardner

CP Eaprasantstiva Printad Nams
(BBB) 444-5855 /(333) 333-3333

B Raprasantative Printad Mame
(BBB) 921-3434 (88B) 2134-3678

CP Eaprasentstive Phons & Czll Phona

E Raprasentative Phons & Csll Phons=

H oo ow|d

Figure 4
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- CONFIDENTIAL-DO NOT DISCLOSE
PCHP Assessment Form
. Staff Mame: | Debra B. Bowers Daate: | 12/2/2010
- Charge Mo.: | §76-2011-00001 CP: | Lavender
F. | MICHAELS STORES INC. #3834
N Statute(s). | ADA
. Basis(gs) | Alcoholism, Drug Addiction
™ Issue(s): Benefits DOn: | 09-08-2010
- Category “A™ Case Factors Category “B™ Case Factors Category “C” Case Factors
Request posifion sfafement or prepare Reguest posifion statement or Conduct FDI af infake. Nofe case
i RFT Prepave RAT log. Noposifion stafement or RRT
= _ Documentation suppott _ Comparative dataneed _ Untimely filed
- _ 3trong witness support clarification _ Enotcovered
__ Strong comparative data _ Lack of support _ Belf-defeating charge
- __ Timing of events (documentswitnesses) _ Failure to state a claim
_ CP credible _ Further investigation required P not credible
- _ Multiple charges againist the same _ Other: _ CF torequest NET3 or
;_ F oty the same izsues withdrawral
- _ Plausible class impact _ Other:
_ Facially dizcriminatory policy
- _ Per Be violation (ADA)
_ Lowuse of CF'g class on EEO-1
- _ Other
b Justification for Assessment (attach additional pages if necessary):
"
. Supervisor’s Review
Date: Concur: Do not concut:
- Marme:
) New Category and Reason:
Legal Review
- Date: Concur: Da not concur:
. Mamme: _ ] -
- Mew Category and Reason: +
- =]
: 3
= B(E]= @4 >
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3 Integrated System - Private Sector Charge Managemenk User Logon = (DBOWERS); Charge Dwner = (Bowers, Debra) =10l =1

ORACLE

Charge Brocessing|

876-2011-00001C

MIGCHAELS STORES INC. #8834
7981 Eastchase Plwy

Unknown Mumber Of Employees

Montyomery

United States Of America
I TTIITIT
(968) 8658-5688

Private Employer

1ol x|
ORACLE

876-2011-00001C

| FormsPrinted | _ DatePrinted |

lgreement to Mediate 120272010 03:30:37 P

Figure 7
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agement User Logon =
Charge Processing Workload Management State and Local IMS Reports
Search Ctiteria l Results (112}
‘Workload
EEOC Mumber ‘ Receiving Office |Memnh\5 District Office v|
FEPA Number | Agcourtagle Office | -]
CP LastName ‘ Lead Charge Mumber |
T CP First Nams | NGG Incident Mumbsar |
GP Telephone ‘ Respondent |
Investigatar ‘ ‘
; Statute | ~] IO 1
New Inquiry Initial Inguiry Date {07/01/2009 | * |07/15/2009 ﬂ
Processing Category ‘ " First Office Date . 5
Process Tye | | District Date + 3
Communication Method | -] O o
Forms / Letters Closure Action ‘ " Charge Age
Status
Clntake T Open C Closed @ Al I Include Deleted Charges
Clear all List Charges
Exit

Figure 8

n System - Private Sector Charge Management User Logon = (DBOWERS); Charge Owner = (Bowers, Deb:

Charge P M State and Local IMS Reports
Search Criteria Results (112) [
Workload
EEOCNumber | FEPAMumber |  ChargingParty | R | Investi | Stat| ca | PC | Age | Del | |
I |480-2008-02395C | |Brady, Anthony [ERNST & vauNG |Lewis, Tery [oe [ [ [518 [}
[~ |480-2009-02296N | |Swift, Emiece |FEDEX EXPRESS |Baoker, Karen e e
I |490-2008-02297C | willis, Charles E. |LENSCRAFTERS INC |Jahinsan, Brenda o[ e s O
I |490-2008-02296N | |Johnson, Ghristine |HARDY BOTTLING [Tosan, Margie [ ] i =
Lt g e I |490-2009-02298N | |Hall, Regi T |PORTER LEATH [Toson, Margie [e | [0 *
I |4g0-2009-02300C | [Hubbard, Chester |CYC CONSTRUCTION INC |Bretches, Mark [e w0 ©C
I~ |4g0-2008-02301C | [Thigpen, Edward C. |BAPTIST MEMORIAL HEALT [ Toson, Maraie [Fo] T8 518 O
| Hewlnquiry | - [480-2008-02302N | |Barnett, Cedric M |eTY oF MEMPHIS (POLICE [Boaker, Karen I E ) =
[~ |480-2008-03303N | |James, Faul |GoODYEAR TIRE COMPAN [Fraeman, Elouise I E i =
I~ |480-2009-02304C | |Glaver, Harald O FE] |Freeman, Elouise o [ a8 O
I |490-2008-02305C | [Newherry, Paula A |RoMAND MACAROMI GRILL|Lewis, Terry [0 e a1 O | |
Forms [ Letters ™ |430-2008-02306C Judd, Samuel L. NICKEY WAREHOUSE Johnson, Dwight [ o B a4 [
I [490-2008-02307C Wicks, Mary E. ALLEGIANCE SECURITY o1 Mitchell, Jan [T B |51z O
I [480-2008-02308C Strawberty, Elayne NEW GEN ORTHOTICS LAE|Lewis, Terry [ B |54 [
I |4g0-2009-02308M | |Robinzon, Patricia |POPEYE'S CHICKEN |Johnson, Dwlght e | =
I~ [480-2008-03310C | |Basemare, Tery D [pasF |Blanks, Tyrone o [ [ T481 [
Charge Detail [~ |480-2008-03311N | [Wynn, Damien |RAINBOW NURSING HOME Lohnsan, Dwight I E i =
I~ |480-2008-02312C | |Faster, Ahkim |NEW GEN ADVANCED ORT|Lewis, Terry o[ |8 a1sa O
I |490-2008-02313C | [Thomas, Jerry T. |WELLS LAMONT CORF [Johnson, Dwight o |8 as O
[ 490-2009-02314C Thompson, Felicia 5. DESOTO COUNTY SCHOO Walker, Esther ’T B ’W r
[ 490-2009-02315C Lee, Frederick CARGILL Johnson, Dwight ,T B ’W r
I [490-2008-0231 50 Carmpbell, Ber E. EXEL LOGISTICS Mitchell, Jan e B | 514 [ -
Exit Select All | Deselect Al View | Modify

Figure 9
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User Logon = {(MMEDINA); Charge Owner = {Medina, Maria) o] x|

ORACLE

Figure 10

ntegrated Mission System - Private Sector Charge Management User Logon = (MMEDINA)Y; Charge Dwner = {(Medina, Maria} =10l x|

ORACLE’

Washington Field Office 12/032010 [_
Medina, Maria

| &
[ |

Hawrard
1234 State Street
MWermphis

Tennessee

United States Of America

Figure 11



