From: IMS SERVICES <OIT>

To: OFO_GRP

CC: HELPDESK, OIT; OIT_GRP

Date: 3/30/2012 5:01 PM

Subject: Notification of IMS Federal Appeals Release

The Office of Information Technology (OIT) is pleased to inform you of the upcoming IMS Federal Appeals release which will be
implemented April 3, 2012.

The Federal Appeals System facilitates Federal Appeal processing by allowing authorized users to read and write information for
Federal Appeal records stored in the Federal Appeals database at the Commission’s National Office in Washington, DC.

The following enhancements and modifications were made to the Federal Appeals application:

The process in which labels are generated created within FA has been improved.

The "Correspondence Due Date" error that was occurring after generating numerous actions at one time has been corrected.
Previously the Appeal Detail/Quick Dump reports were not listing all the claims for a case, this has been corrected.
Submission of the 1C3 and 1R action Letters are now generated correctly.

NOTE: Please do not reply to this message. This e-mail account is used by OIT to disseminate information only. Your reply to
this address will not be answered; instead, please send your questions to the Help Desk or e-mail oit.helpdesk@eeoc.gov



