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Pilot of New Report — Staff Mediation
Activity:

The Staff Mediation Activity can be
used by offices to track a single
office or staff mediation workload.
The report can be printed with a
single detail line or multiple lines of
detail, and can include a page break
by staff or totals for the office.

Detail lines have been developed to
convey as much information as
possible with less ambiguity about
the staff responsible for the activity.
On a staff page break report, actions
for which the current page break
staff are responsible are printed in
standard text format; actions by
another staff are italicized. This
means that if Joe did a J8 and J9, and
Pete did a J4 and the charge is still
pending in Pete’s workload, then the
detail line for Joe’s page break will
show the J4 and that the charge is
pending end but the information will
be italicized. Pete’s page break will
show the J8 and J9 information in
italics.

The report is in a pilot phase. We
will be collecting comments and
questions over the next few months
and will send out an enhanced
version of the report later this year or
early next year.

Also coming in future months is the
Office Mediation Activity which can
be used to gather District and
National totals.

Correction to Mediation 396 Detail Lines

Some users had reported difficulty
printing or viewing detail lines for
the Mediation 396 report. This has
been corrected.

Based on requests from the user
community, the ability to print or
view detail lines associated with
Impasses has been added.

Correction to Hearings 396

ORIP reported that the benefits page
was not being printed correctly. This
has been corrected.
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