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NEW INQUIRY 

• The New Inquiry module has been modified to correct an issue with the APPLY 
button not enabling when all required fields had been entered, namely the RSP 
Address and Phone Number field. SCR 5672 
 

FIND CHARGE 
• The SELECT and DESELECT buttons on the Results tab are now in correct tabbing 

order. SCR 5686 
 
ADD/MODIFY ALLEGATIONS 

• If a user attempts to delete the last allegation associated with a J1 action, Cause 
Finding Issued, the user will be prompted with a message stating, “To delete this 
allegation, you must request the deletion of the affiliated J1 Action (Cause Finding 
Issued) through ServiceNow Service Catalog." 

• ” An OK button allows the user to dismiss the message and cancel the deletion action. 
 
UTILTY ADD/MODIFY SECURITY 

• The Hyperion option has been removed from the State & Local Access in the Utility's 
Security dialog.  SCR  5671 

• Now only OIT users with Global access are able to grant Global Access (level 4) to 
any IMS account, and will have the State & Local Write field enabled.   SCR 5673 

• For the Federal Appeals’ Show Cause and FAIR Team fields the default has now been 
set to NO when creating new accounts.  SCR 5673 

• For Litigation Appeals, both the Read and Write Level fields are disabled for IMS 
FEPA accounts.  SCR 5673 

 
 

 


