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All users: 

 On the IMS password recovery 
screen ("Forgot Password"), 
users are no longer required to 
enter their "User Name". Only 
the email address is required. 
The password recovery email 
will contain both the "User 
Name" and a 
temporary password. The 
password is valid for one use, 
so users will be asked to 
change it immediately upon 
login.   

 Since it is very important for us 
to have correct email 
information in the system, 
users will be asked to validate 
their email address upon their 
next login. This is scheduled to 
happen only one time, but may 
be requested again in the future. 

Litigation Application: 

 A new "Systemic" Case Type 
has been added to the 
Information TAB of the Case 
View/Modify screen. A very 
limited group is authorized to 
change the Case Type to 
"Systemic".  

 The Litigation 396 report has 
been updated to handle the new 
systemic case type and the 
GINA statute.  

 A new function was added to a 
database package to assist in 
ad-hoc queries. This change 
does not affect IMS users. 

 


