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This release implements an improvement to the IMS Federal Appeals Form & Letter generation process. This improved process:
· Eliminates version-dependency on Microsoft Word – The Federal Appeals application will be able to generate forms & letters in Word 2003, 2007 and 2010, without adjusting office and staff records to target a particular Word version.   

· Accommodates paper reduction efforts - The blank page appended to generated forms and letters by the current process will be eliminated.  

· Enables PDF generation of Forms and Letters - Users will be able to request that OIT enable their Forms and Letters to generate in PDF. .  

· Streamlines Form and Letter generation performance - Forms and letters will be generated on the server side of the platform, eliminating the need to populate an "imstemp" folder on a user's hard drive.  The finished version will continue to open on the user's desktop. 

· Offers an "Open" or "Save" Choice - Users will now be able to choose whether they want to open a form/letter or save it directly to a chosen location without opening it.  A "File Download" message will appear after a user clicks the "OK" button to generate a form or letter, directing the user to choose one of the download options.

The following modifications and enhancements were also made to the Federal Appeals application: 
Forms & Letters
· Deleted the printing of the “agency checklist” on case type 03s.  
· The letterhead on case type s01 was printing on every page of the letters. This has been corrected, it will now only print on the first page of a letter.
· The Resolution report has been corrected so that "Post Closure Code Included" and "Post Closure Code Excluded" accepts multiple post closure codes as expected.
· The Certificate of Service which prints for case type 01 letters has been corrected so that it prints only once and not multiple times.
Benefit Dialog
· This screen has been modified so prevent the Benefit detail information from being deleted when user navigates away from screen. 
Complainant Name
· Previously when updating the complainant’s name the change was not being applied to the database.  This has been corrected.
